What to do if you susEect something is wrong HANDOUT 3

Check in staff action

Member of the check in staff
identifies trafficking indicators

v

Contact local

Garda Siochana/ Police

representative

v
Provide as much
information as possible, including
the passenger's details and
details of why you suspect
something is wrong

Keep a written note of
the event

!

Has the
passenger been denied

YES
boarding as a result? \

NO/

Pass details of concern and
seat number to cabin crew

Working in conjunction
with An Garda Siochana/
Police, local procedures
should be followed and
Everything possible done
to ensure the welfare of
the potential victim.

Cabin crew action (see also Handout 3)

Member of the cabin crew
identifies trafficking indicators

v

Radio
ground staff at destination

v

Provide as much
information as possible, including
the passenger's details and
details of why you suspect
something is wrong

v

Keep a written note of
the event

Cabin crew action is now
complete. Do not treat the
passenger any differently or alert
them to An Garda Siochana/Police’s
interest

Ground staff action

Take a written note of
details provided by cabin crew

’

Contact An Garda Siochana/Police by
telephone
(or in person if co-located)

v

Pass on details provided
by cabin crew and any further
passenger information that is

available (passport number,
gender, age etc)
to An Garda Siochana/ Police

v

Ground staff action is
now complete

IF OUTSIDE IRELAND CONTACT THE LOCAL FORCE IN THAT COUNTRY

An Garda Siochana

USEFUL CONTACTS - IRELAND

Human Trafficking Investigation & Coordination Unit, 13/14 Burgh Quay, Dublin 2. Phone 01 6669192

Or dial 999 in an emergency.

Health Service Executive (HSE)

Anti Human Trafficking Team, Baggot St. Hospital, Dublin 4. Phone 01 6606982. Email: admin.whp@hse.ie
Separated Children Seeking Asylum Team. Phone 01 6337822 or out of hours 087 7989722.



